ANNEX 4. ANNUAL PROGRAM SATISFACTION AND SOCIOECONOMIC SURVEY
1. Type of institution surveyed: 

1) School


2) Healthcare institution


3) Social welfare institution 
2. Respondent is: 

1) Institution’s employee 

2) Institution’s beneficiary (student, patient, foster child/person in care)






3) Municipality’s representative/employee
3. Do you know what type of heating is provided in the school/hospital/foster home? 
0) Don’t know 




1) Remote heating (city heating system)

   
2) Independent system (individual boiler room) – fuel (coal, firewood, oil fuel, gas-fired...)_________(write down) 
4. Please rate the heating in the school/hospital/foster home:
1) Heating is excellent 

  


2) Heating is good but the room is stuffy 
3) Heating is good, but it could be warmer 


4) Heating is poor, it is very cold 
5. Are you familiar with energy saving measures in the school/hospital/home? 

0) No such measures are put in place/I am not familiar with them          1) They are in place but I am not familiar with them 
      2) They are in place and I am familiar with them 
6. In the last two years, did the school/hospital/home take some of the following energy saving measures? (multiple answers possible)   








0) Do not know/not aware
          1) No measures were taken                        
2) Better building insulation material was put in place 
3) Windows and doors were replaced      
4) Room temperature was decreased 
           


5) Opted for less costly fuels – coal and firewood 
         6) Less frequent use of some devices 
7. Please rate by using school grades (1 – insufficient, 5 – excellent) how satisfied are you with renovation works?
 1
   2
   3
   4
   5
8. Did heating level improved after renovation?

0) Don’t know

1) No, nothing has changed

2) Yes, heating is slightly improved

3) Yes, heating improved significantly

9. In your opinion, what is the optimal temperature for your working environment?       0) Cannot say
1) Below 15 oC
2) From 15 to 18 oC
3) From 19 to 22 oC
4) From 23 to 26 oC
 5) Over 26 oC

10. After renovation, do you have problems at school/hospital/home with: 





0) No problems
1) Draft (doors and windows do not seal well)  
2) Moisture  

3) Stuffy air
11. After renovation, how the windows and doors in the school/hospital/home seal?    0) Cannot estimate 
1) Seal well, windows and doors are excellent 
2) There is a bit of a draft, windows and doors could be better 
3) There is draft, w/d are poor


4) There is a very strong draft, w/d are extremely poor
	When you are in your room, how often do you feel the following? (1 – Frequently; 2 – Seldom; 3 –  Never)

	12. Your hands feel cold
	1               2              3

	13. Your feet feel cold
	1               2              3

	14. You need to put more clothes on 
	1               2              3

	15. You need to wear jacket/coat while inside 
	1               2              3

	16. You need to additionally seal windows and doors in your room
	1               2              3


17. Is there enough hot water for daily use in the school/hospital/home? 

1) There is no hot water at all  
2) There is some insufficient amount

3) There is enough hot water 

18. Compared to heating in your home, heating in the school/hospital/home is:  

1) Much poorer
         2) Poorer 
3) Of the same quality
         4) Better
         5) Much better
19. Please rate by using school grades (1 – insufficient, 5 – excellent) whether the existing level of light in the rooms is sufficient for daily activities? 

1
   2
   3
   4
   5
20. Do you have vision problems due to poor light in the classroom/at your workplace/hospital?

1) Yes, my vision is poor 
2) Yes, I am under the impression that my vision is getting worse 
3) No
21. Do you hear noise coming from outside even when the windows are closed?

0) There is no noise, not bothered with it 

1) There is some noise coming from the outside, but it does not bother me 
2) There is some noise coming from outside and it bothers me    
22. Are you satisfied with the look of the façade after renovation? 

1) Yes, I am completely satisfied
2) No, walls are damaged and dirty
3) No, isolation is not good enough

23. Are you aware of any environmentally dangerous material used in school/hospital/home?
0) No, not that I’m aware of
1) Yes, asbestos
2) Yes, other__________________
24. After renovation, is there unobstructed access for people with disabilities?
0)   No, not that I’m aware of

1) Yes, building is completely accessible 
2) Yes, partially, we have_______________________________
25. Are you generally satisfied with the working/residential condition in your institution? 

0) DNK/Can`t estimate 
1) Not at all


2) Satisfied to a small extent 

3) Neither satisfied or not
4) Somewhat satisfied 
5) Very satisfied 

26. Please estimate importance of renovation works on your level of satisfaction with general conditions in your institution
0) DNK/Can`t estimate/Not satisfied 

1) Not important at all

2) Important to a small extent
3) Neither important or not
4) Somewhat important


5) Very important
27. In your opinion, what else needs to be done to improve working conditions at the school/hospital/home?

0) Working conditions are good

* (write down) __________________________________________________________

FOR SCHOOLS ONLY!!!

28a. Are renewable sources of energy, climate changes,… taught in your school? 

1) No 

2) Similar topics are mentioned in some subjects  
    3) There is sufficient teaching about these topics 
28b. In your opinion, should these topics should be given more space within particular subjects?

1) No, they have been sufficiently taught already 
2) It should, within _________________* (write down the subject) 

28c.  Should your school introduce an “energy monitor” to secure energy savings?
1) No, that is not necessary 

2) It’s a good idea but it will not take roots

3) Yes, an excellent idea 
	Rate your agreement of disagreement with the following
	1=I disagree, 2=I mostly disagree, 3=I can’t decide, 4=I mostly agree, 5=I agree, 6) I don’t know

	29. Turning light bulbs off is not important – light bulbs do not consume a lot of power 
	1
	2
	3
	4
	5
	6

	30. Energy saving is not considered to be important by my family 
	1
	2
	3
	4
	5
	6

	31. Serbia has enough energy and energy saving is not necessary 
	1
	2
	3
	4
	5
	6

	32. It is better to focus on other savings rather than energy 
	1
	2
	3
	4
	5
	6

	33. There is already much talk about energy efficiency 
	1
	2
	3
	4
	5
	6

	34. Energy needs to be saved as it is for the common good 
	1
	2
	3
	4
	5
	6

	35. Any investment in energy savings will pay off many times over in the future 
	1
	2
	3
	4
	5
	6

	36. In my family we are all trying to save energy 
	1
	2
	3
	4
	5
	6

	37. Even turning of one light bulb contributes to energy saving 
	1
	2
	3
	4
	5
	6

	38. There is not enough educational content on energy savings 
	1
	2
	3
	4
	5
	6


DEMOGRAPHY
39. Respondent’s gender:


1)   Female                     
2)   Male
40. Respondent’s age:
_________years
41. Respondent’s education: 
1) Elementary school of below





2) Craft (II and III degree)
3) High school (IV deegree)






4) Two-year college (VI degree)       
             5) College (VII degree) 






 6) School student/College Student 
42. Respondent is (write down the number as referred to in the cards below)__________________

CARD
In schools 

1. Teacher/professor 

2. Administrative staff                            

3. Technical staff
4. Student
In healthcare institutions
5. Physician/doctor  

6. Medical Staff (technicians, nurses, etc.)

7. Administrative staff                            

8. Technical staff
9. Patient
In social welfare institutions
10. Teacher
11. Administrative staff                            

12. Technical staff
13. Foster child/person in care
1
4

